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Preface 

 

The Department of Official Language was set up in June, 1975 as an independent 
Department of Ministry of Home Affairs,  with the objective of monitoring and reviewing   
compliance  of  the  Constitutional  and  statutory  provisions  regarding  Official  Language, 
and of promoting  the use of Hindi for the official purposes of the Union.  The Department 
endeavours to achieve  the progressive use of Hindi for the official purposes of the Union 
through  various  mechanisms  such  as  (i)  imparting  training  to  Central  Government 
Officers/employees  in  Hindi  Language,  Hindi  typing,  Hindi  Stenography,  computer 
training, and English‐ Hindi Translation skills  (ii) constitution of Hindi Salahkar Samitis (iii) 
constitution of Town Official Language Implementation Committees (TOLIC) and ensuring   
their regular meetings (iv) administering  incentive   schemes to encourage work in Hindi.  
(v) fixing  targets for working in Hindi. 

2.         It may be observed  that this Department does not deal directly with the citizens.  
The  major part of  the activities and  the  services  rendered by  this Department   are  for 
Government  agencies  or/  for  government  employees  .    The  activities/services  of  this 
Department are meant to promote use of Hindi by various Government agencies. Use of 
Hindi  by  various  Government  agencies    in  imparting  their  services    will  increase 
transparency and ultimately benefit the citizens.       Accordingly, the Charter prepared by 
this Department has been named as “Citizens’/Clients’ Charter” (CCC).  

 
3. We  endeavour  to  look  into  the  complaints,  and  welcome  suggestions  for 
improvement      in  the  implementation of  the Official Language Policy.   Looking  into  the 
complaints regarding violation of the policy, and taking remedial measure  is   part of our  
mandate.   Accordingly, the Charter contains mechanism for  sending the suggestions and,  
making complaints.  Complaints can also be made on‐line through the Centralised Public 
Grievance  Redressal  and  Monitoring    System  (CPGRAMS)    of  the  Department  of 
Administrative Reforms and Public Grievances for which a  link under “public grievances” 
has been provided in the website as well as in the Citizens’ Charter.  Timelines have been 
prescribed for consideration of suggestions and disposal of the complaints. 
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Our  Vision 

To create an enabling environment for the progressive use of Hindi 
for official purposes of the Union in accordance with constitutional and 
statutory provisions regarding official Language, so that it may serve as a 
medium of expression for all the elements of the composite culture of the 
country. 

Our Mission 

1.  To promote the progressive use of Hindi in the Central Government 
offices through persuasion, incentives and motivation. 

 
2. To provide directions and guidance to all the Central Government 

offices for use of Hindi. 
 

3. To create awareness and to develop sensitization through 
dissemination of information about OL Policy, Programmes and 
activities. 

  
4. To undertake capacity building of the personnel at various levels of 

seniority in different areas of expertise. 
  

5. To meet its share of Statutory obligation of bilingual functioning in the 
Central Government offices. 
 

6. To build synergy with Ministries/Departments/Orgnisations which    
            share DOL’s mandate to a certain extent. 

 
7. To maximize public satisfaction primarily with regard to the 

functioning of DOL and its Sub-ordinate offices viz CHTI, CTB, RIOs, 
PCOL. 
 

8. To develop dynamic framework of personnel management of 
CSOLS, officers and staff of CHTI, CTB and RIOs. 

 
9. To monitor and review the extent of compliance of OL Policy. 

 
10. To promote culture of transparency, accountability and zero 

tolerance of corruption. 
 

11. To have continuous interface with stake-holders.  
 

12. To create a healthy and eco -friendly environment, duly sensitized 
with the values of energy conservation and aesthetics. 

 



       

Our users:‐ 

1. Ministries, Departments and subordinate/attached offices, and Autonomous 
entities  of Central Government. 

2. Offices of Public Sector Corporations/Companies. 
3. Banks, Financial Institutions. 
4. General public. 
5.  Officers and officials of Central Secretariat Official Language Service (CSOLS), 

Central Hindi Training  Institute  (CHTI), Central Translation Bureau (CTB), and 
Regional Implementation Offices (RIOs). 

6. Writers of Hindi. 
7. Trainees of various Hindi training programmes. 
8. Suppliers of goods and services  
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Services rendered by Department of Official Language 

 
1. To  impart  training  to  Central  Government  officers/employees  in  Hindi 

language, Hindi typing, Hindi stenography and English‐Hindi translation, and 
computer and I.T. tools. 

2. To obtain Presidential Orders on the Reports of Committee of Parliament on 
Official  Language and  issue  instructions  to Central Government offices  for 
their implementation. 

3. To constitute  and convene  meeting of Kendriya Hindi Samiti (KHS). 
4.  To convene Kendriya Rajbhasha Karyavayan Samiti (KRKS).  
5. To constitute Hindi Salahkar Samitis (HSS) of various Minisitries. 
6. To fix annual targets for working of Official Language Hindi in Central Govt. 

Offices.    
7. To prepare annual assessment  report based on actual achievements viz‐a‐

viz targets fixed and lay it in Parliament. 
8.  To collect information regarding implementation of official language policy 

in  Central  Government  offices  through  quarterly  progress  reports  and 
inspections of offices. 

9. Cadre Management of Central Secretariat Official Language Service. 
10.  Control and supervision of the functioning of the Departments’ subordinate 

offices namely CHTI, CTB, RIOs and Secretariat of CPOL. 
11. To prepare and distribute official  language publications  including quarterly 

magazine “Rajbhasha Bharti”. 
12. To  Monitor  and  review  compliance  of  the  instructions    to  make  Unicode 

supported  Computers, key boards,  printer & software etc. available. 
13. To  translate non‐statutory manuals, codes and other procedural  literature 

and forms connected therewith relating to Central Government offices.  
14. To  issue  instructions/directions on the policy related suggestions/proposals 

about constitutional provisions on official  language, The Official Languages 
Acts 1963 , The Official Languages Rules, 1976. 

15. To administer incentive schemes to encourage the Central Govt. Employees 
to work in Hindi.   

16. To organise Regional Felicitation Functions and Colloquia.  
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Our  Vision


To create an enabling environment for the progressive use of Hindi for official purposes of the Union in accordance with constitutional and statutory provisions regarding official Language, so that it may serve as a medium of expression for all the elements of the composite culture of the country.


Our Mission


1.  To promote the progressive use of Hindi in the Central Government offices through persuasion, incentives and motivation.

2. To provide directions and guidance to all the Central Government offices for use of Hindi.


3. To create awareness and to develop sensitization through dissemination of information about OL Policy, Programmes and activities.

4. To undertake capacity building of the personnel at various levels of seniority in different areas of expertise.

5. To meet its share of Statutory obligation of bilingual functioning in the Central Government offices.

6. To build synergy with Ministries/Departments/Orgnisations which   

            share DOL’s mandate to a certain extent.

7. To maximize public satisfaction primarily with regard to the functioning of DOL and its Sub-ordinate offices viz CHTI, CTB, RIOs, PCOL.

8. To develop dynamic framework of personnel management of CSOLS, officers and staff of CHTI, CTB and RIOs.

9. To monitor and review the extent of compliance of OL Policy.

10. To promote culture of transparency, accountability and zero tolerance of corruption.
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12. To create a healthy and eco -friendly environment, duly sensitized with the values of energy conservation and aesthetics.
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Services rendered by Department of Official Language

1. To impart training to Central Government officers/employees in Hindi language, Hindi typing, Hindi stenography and English-Hindi translation, and computer and I.T. tools.

2. To obtain Presidential Orders on the Reports of Committee of Parliament on Official Language and issue instructions to Central Government offices for their implementation.


3. To constitute  and convene  meeting of Kendriya Hindi Samiti (KHS).

4.  To convene Kendriya Rajbhasha Karyavayan Samiti (KRKS). 

5. To constitute Hindi Salahkar Samitis (HSS) of various Minisitries.


6. To fix annual targets for working of Official Language Hindi in Central Govt. Offices.   


7. To prepare annual assessment report based on actual achievements viz-a-viz targets fixed and lay it in Parliament.


8.  To collect information regarding implementation of official language policy in Central Government offices through quarterly progress reports and inspections of offices.


9. Cadre Management of Central Secretariat Official Language Service.


10.  Control and supervision of the functioning of the Departments’ subordinate offices namely CHTI, CTB, RIOs and Secretariat of CPOL.


11. To prepare and distribute official language publications including quarterly magazine “Rajbhasha Bharti”.


12. To Monitor and review compliance of the instructions  to make Unicode supported  Computers, key boards,  printer & software etc. available.

13. To translate non-statutory manuals, codes and other procedural literature and forms connected therewith relating to Central Government offices. 

14. To issue instructions/directions on the policy related suggestions/proposals about constitutional provisions on official language, The Official Languages Acts 1963 , The Official Languages Rules, 1976.


15. To administer incentive schemes to encourage the Central Govt. Employees to work in Hindi.  

16. To organise Regional Felicitation Functions and Colloquia. 




